Return form

LE LAPIN

Serious Kitchenware

Please fill in this form and put it inside your parcel.

Information

Name:
Address:
Zipcode:
Place:
Phone:

E-mail:

Reason why you want to return the goods:

O Defect
O Wrong article
O Transport damage

O Other:

Return articles

Nr. Article nr.

Extra information

Ordernumber:
Clientnummer:

Your IBAN:

Name account holder:

Date of return:

O Double delivery
O Does not meet my expectations

O Wrong order

Description



Return instructions LE LAPIN
How to return your product
Make sure that:

e All product items and parts have been collected and packed

e The productis packed in it’s original, undamaged packaging

e The Copy-invoice and return form have been added to the parcel

Tips
We will do our best to handle your return as quick as possible. You will help us doing so by following
these tips:

e Make sure that all goods are well packed so that they will not be damaged during transport
e To save on waste, you can use the box in which we sent the product to you
e Make sure the address label is legible.

Sending your return

Take the package to a post office of your choice. Here you will receive a proof of shipment. Keep this
well until the return has been fully processed. This is your proof that the package has actually been
sent and can be requested in case of loss during transport.

Fulfilment

As soon as the return shipment has been processed by us, you will receive an automatic message
about this. Of course, we try to do this as soon as possible. Have you not heard from us after 14 days?
Then please contact our customer service.

Cut out the address label below and place it visibly on the box

Sender

Le Lapin BV

Returns dpt.
Haarlemmerstraatweg 95
1165 MK Halfweg

The Netherlands




